
WAC 480-120-438  Trouble report standard.  Trouble reports by 
central office must not exceed four trouble reports per one hundred 
access lines per month for two consecutive months, or per month for 
four months in any one twelve-month period. This standard does not ap-
ply to trouble reports related to customer premise equipment, inside 
wiring, force majeure, or outages of service caused by persons or en-
tities other than the local exchange company.
[Statutory Authority: RCW 80.01.040 and 80.04.160. WSR 03-01-065 
(Docket No. UT-990146, General Order No. R-507), § 480-120-438, filed 
12/12/02, effective 7/1/03.]
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